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FHRI President’s Message

Message from the Major Sponsor

valuable advice. Excellent 
strategies emanated from 
the session and they will be 
shared sometime into 2017 
for all members to read and 
comment.  
OneOne objective that 
EXCOM was pursuing in 
late 2016 was to work very 
closely with the HR Coun-
cil of the Fiji Commerce 
and Employer’s Federa-
tion. We have started dis
cussions already and there 
will be some very pleasing 
developments that will be 
announced shortly that will 
excite HR Practitioners. 
In conclusion, the 
EXCOM looks forward to 
working closely with all 
HR Practitioners in FIJI 
and are very happy to field 
any questions or queries 
anyone may have. Please 
taketake advantage of our web-
site and please do call 
Sonam if you have any 
questions.  

Wishing you all a 
Prosperous and Happy 
New Year. It gives me 
great pleasure to write and 
contribute to our first 
newsletter for the year. 
2016 came and flew by 
veryvery quickly and 2017 is 
ahead of us with its 
opportunities. I wish to 
thank everyone that placed 
their confidence in me and 
elected me as the new 

President of FHRI at the convention in November 
2016.2016.  It would be amiss of me not to acknowledge Mr 
Balbeer Singh who has been at the helm of FHRI from 
its inception with the first ever National HR 
Convention at the NOVOTEL Convention Centre in 
Lami in 2005. 
I welcome the members of EXCOM, both old and new, 
who were voted into office at our Convention in 
November. I am very excited about the diversity that 
exists in this EXCOM and I look forward to working 
with this team to continue growing the business of 
Human Resources in FIJI. I am pleased to confirm that 
EXCOM met on Saturday the 10th of December at the 
FCEFFCEF Boardroom to discuss the strategies for 2017 
and the next 3-5 years. We were very happy that Mr 
Howard Politini and Mr Michael Nacola were able to 
join the EXCOM that Saturday to provide us with 

The Fiji Human Resource Institute (FHRI) is a key development arm of 
Fiji’s human resources. BSP as the major sponsor shares in the belief that 
our greatest assets are our people and we are serious about their 
development. FHRI provides a platform for training and development, 
programs for HR practitioners and encourages the sharing of best practice 
initiatives and solutions. Such developments will provide an enabling 
environment to build an economically strong and progressive Fiji.
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PLANS LOOKING FORWARD

Talanoa Session

Strategic plan is an integral element for running a 
business or an organization. Without a proper 
strategic plan, it becomes difficult to achieve 
excellence and to live up to the vision and mission.
WWith this in mind, the Executive Committee 
members of the Fiji Human Resources Institute met 
on the 10th of December 2016 at the FCEF 
Employers Hub.  Mr Howard Politini and Mr 
Michael Nacola were also present at the meeting.

The Executive Committee has some fresh plans for 
delivering better service to the members.  The HR 
Practitioners Award and courses by the Australian 
Human Resources Institute (AHRI) are some of the 
new inclusions in the FHRI events calendar. The 
Executive is very positive of delivering high level 
of service to its members.

There is no better way of getting updates on current 
happenings than attending a networking session 
and there is no better networking session than a 
Talanoa session. A Talanoa session is a casual 
information sharing platform. Human Resource 
(HR) is a very diverse function with countless 
strategies, models and theories that pave the way to 
improvementimprovement and development. It is not possible 
and practical to embrace all models but it is good to 
know about them. 

The FHRI members come from different 
organisations and with different HR practices. A 
Talanoa session provides them with an opportunity 
to share their best HR practices. In this regard, 
FHRI hosted its first networking session of 2017 
for its members in January at the Fiji Airways 
Training Room. The second session was in early 
FebruaryFebruary in Suva at the Employers Hub.  Mr 
Jonathan Cartmell and Ms Joana Tira were invited 
to share their experience in their respective Human 
Resources function. 
FHRI members are encouraged to attend Talanoa 
sessions as it gives them the opportunity to network 
with HR Practitioners from other organisations and 
to share success stories with one another. 
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2017 FHRI AWARDS

FHRI Launches 2017 Awards
TheThe Fiji Human Resource Institute(FHRI) 
has launched its 2017 FHRI Awards to 
celebrate HR Practitioners and 
Organisations that have excelled in their 
professional practice through the use of 
human resource strategies.
AtAt the launch, the President of FHRI, 
Kameli Batiweti said that organisations and 
CEOs are now recognising the strategic 
impact that good HR practices can have in 
their organisations.   

TheThe purpose of these awards is to 
recognise exceptional HR practitioners and 
Organisations that are setting standards of 
HR best practices in Fiji.

CEOs and HR Practitioners during the Launch

Award Categories
• Young HR Practitioner.
• Senior HR Practitioner.
• Organisation Development and Leadership.
Criteria
•• The nominee has to be nominated by the Chief        
Executive Officer / Head of the Organisation.
• Eligibility period is 1 January 2016 to 31 December 
2016.
• Nominations are assessed in accordance to the 
criteria of each category.
• FHRI Committee Members are not eligible to enter.
•• Applications will be assessed on a case by case 
basis and may be further assessed by way of 
interviews, reference checks etc.

What’s in it for you and your 
Organization?
•• Opportunity to attend the Australian Human 
Resources Institute National Convention 2017 in 
Sydney, in August 2017.
• Increases the credibility of your organisation.
• Lifts your organisation’s profile.
• Shows you are passionate about “your people”.
•• Opportunity to share your success stories     
across other organisations.

Due Date
Applications are to be submitted no later than 4pm 
18 April, 2017. For further information contact 
Sonam Krishneil on 
Ph. 3310874/9993444.

2017
FIJI HR INSTITUTE 

AWARDS 
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The workshop was aimed at HR pro-
fessionals, Team Leaders, Managers 
and employees who have direct super-
vision or leadership roles.  The pur-
pose of the workshop was to provide a 
better understanding of the existing 
standard procedures that govern all 
workplace ethics and practices with 
emphasis on compliance to employee 
relations statutory and contractual ob-
ligations. 

Workshop
The work environment is getting more complex and dynamic 
and so are the regulations. The Human Resources department 
needs to be well equipped with the current industrial relations 
and employment relations knowledge to create a good work-
place relations. 
The FHRI organized 3 workshops on employment relations 
which were conducted by Mr Noel Tofinga

REFLECTING ON FHRI IN 2016 

BSP FHRI Convention 2016
The Fiji Human Resources Institute 
convened its 11th convention at the 
Warwick Fiji Resort and Spa on the 11th 
and 12th of November, 2016.

TheThe theme for the convention was “Human 
Capital: Profitable Investment”.  Human 
Capital is the most valuable resource of an 
organization and the speakers’ delivery on 
the theme emphasized that organizations 
need to investment in their human capital.
 
TheThe convention included a HR forum 
discussion on issues and challenges in the workplace.  This gave the delegates an opportunity to seek 
advice on workplace challenges. Apart from a great learning exposure,  the  convention  was  a  great  
networking  platform  for  the  delegates  and  the  speakers.  Coming from a diverse fraternity, the 
speakers and the delegates had a lot to share with one another.  The convention concluded with a gala 
dinner on Saturday night.
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2. Enhancing employee engagement 
throughout the organization

Quality Circle is also a tool used to empower 
employees.

QC raised the engagement level of one 
oorganization to new benchmarks with a 9.2 
index and an eNPS (Employee Net Promoter 
Score) of 69%.

Below is an experience of people that initial-
ly impeded to be part of the QC Concept:

An Upcoming Team Facilitator: “It helped 
me to improve my leadership role, to see 
that all the procedures are followed as re-
quired by the company. Small things count. 
Do the right thing at the right time with the 
right attitude.”

Creativity and Innovation are unique but yet so simple to comprehend. The 
question that we as practitioners need to ask ourselves is: 
  * How do we foster such qualities which are embedded into the minds of    
   people or our employees and lead to business or process improvement? 
  * How do we recognize such minute concepts and ensure that such pattern    
   of thinking is sustainable in the organization? 
One such brilliant productivity program is Quality Control Circles.One such brilliant productivity program is Quality Control Circles. A quality 
tool that is associated with the following: 
1. Encouraging creative and analytical thinking leading to innovative 
  concepts 
2. Enhancing employee engagement throughout the organization 
3. Guiding an organization in a direction to achieve ultimate quality results      
  thus improving overall productivity 

FOSTERING THE CULTURE OF CREATIVITY & 
INNOVATION IN THE ORGANIZATION 
THROUGH QUALITY CIRCLE



Share your Success!

Contact Us

Dealing with human resources is interesting and also challenging at the same. There is no one-fits-all policy that can 
work.
  
You all have been experimenting your own ideology on HR. 
So why not share with us! We will publish your success story in our newsletter and on our website.

FHRI WEBSITE
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